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DETAILED ACTION 

This is in reference to response received 31 May 2007. In the response received, 
applicant has filed a Declaration Of Prior Invention Under 37 C.F.R. 1 .131 to antedate 
the cited reference Chatterjee et al US Patent 6,922,675. Applicant statement stating 
that Service Center Use Cases Document which was created 02 August 2000 [Exhibit 
A], as the document to support the statement that the conceiving of the claimed 
invention of the instant application prior to Chatterjee et al. invention is acknowledged. 
Claims 1-4 and 11-26 are pending for examination. 



Response to Arguments 

Applicant's arguments and concerns in reference to amended claims and newly 
added claims are responded to in response to the currently pending claims. 



Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1 -4 and 11-26 are rejected under 35 U.S.C. 112, second paragraph, 

as being vague and indefinite for failing to particularly point out and distinctly claim the 

subject matter which applicant regards as the invention. 
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As currently claimed by the applicant as their claimed invention, it is not clear 
whether the matching of the service provider with the request criteria is performed using 
the service provider criteria stored in the computer system, or, service provider criteria 
is requested every time there is a service request criteria received by the computer 
implemented method. 

In addition, applicant has not positively claimed how the services provider is 
identified when there are plurality of service providers who can fulfill the request criteria, 
and, how the claimed invention fulfills the request criteria when the request criteria has 
plurality of services for the same real estate property. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-4 and 11-26 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Clark US Patent 6,351,738 in view of archived web pages of HomeGain.com 
hereinafter known as HomeGain. 
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Regarding claim 1, 12 and 20, Clark teaches providing a computer 
implemented method with for procuring services in a commercial transaction. Clark 
teaches that participants 414, 414' may include building contractors and subcontractors, 
insurance or securities brokers, real estate brokers, accounting, architectural, 
engineering, scientific, transportation, distribution, manufacturing, retail vending, legal or 
medical consultants or specialists, and so on [Clark, Fig. 4 and disclosure associated 
with the Figure]. Clark teaches: 

providing a virtual marketplace to market services of a plurality of providers of 
commercial real estate services [Clark, Fig. 4 and disclosure associated with Fig. 4]; 

receiving, at the virtual marketplace, a request for information regarding a 
requested commercial real estate service available from the service providers, wherein 
the request comprises request criteria identifying a specific property and at least one 
requested commercial real estate service for the specific property [Clark, Fig. 4 and 
disclosure associated with Fig. 4]; 

receiving service provider criteria from each of the service providers, the service 
provider criteria defining services provided by each respective service provider [Clark, 
Fig. 4 and disclosure associated with Fig. 4]; 

Clark does not specifically teach matching the request criteria with the service 
provider criteria of one of the service providers to identify a specific service provider that 
can provide the requested service. However, HomeGain teaches computer 
implemented system and method with the capability of matching the request criteria with 
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the service provider criteria (member agents are notified every time there is work in their 
selected service location) [HomeGain, Page 26]. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Clark with the idea of identifying services 
providers who can fulfill requested service to fulfill the customers procurement request. 

Clark in view of HomeGain teaches capability for: 

publishing the requested information at the virtual marketplace in response to 
receiving the request and based on the request criteria for the specific property, wherein 
the information is published as one of textual information regarding the commercial real 
estate service providers and links to web sites of the commercial real estate service 
providers (HomeGain teaches that Agents can provide link to their website in the Agent 
Profile) [HomeGain, page 25], 

wherein the information published in said publishing step comprises information 
corresponding to the specific service provider identified in said matching step. 

Regarding claim 2, Clark in view of HomeGain teaches capability to handle 
requests wherein the request criteria defines a request for a cost quote on the 
requested commercial real estate service, and wherein the information published in said 
publishing step comprises a cost estimate for the requested service based on criteria 
provided by at least one of the service providers (applicant is claiming a type of user 
requests at their claimed invention). 
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Regarding claim 3, as responded to earlier, Clark in view of HomeGain teaches 
capability to handle requests by 

receiving service provider criteria from each of the service providers, the service 
provider criteria defining services provided by each respective service provider; 

matching the request criteria with the service provider criteria of one of the 
service providers to identify a specific service provider that can provide the requested 
service, 

wherein the information published in said publishing step comprises information 
corresponding to the specific service provider. 

Regarding claim 4, Clark in view of HomeGain teaches capability to handle 
receiving payment via the virtual marketplace to conclude a transaction for the 
requested service [Clark, Fig. 4 and disclosure associated with Fig. 4]. 

Regarding claim 1 1 , Clark in view of HomeGain teaches capability to handle 
requests wherein services comprise services and products (applicant is a claiming type 
of requests at their claimed invention). 

Regarding claim 13, Clark in view of HomeGain teaches capability to handle 
requests wherein due diligence services comprise at least one of an engineering 
service, an environmental service, or an appraisal service (applicant is a claiming type 
of requests as their claimed invention). 
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Regarding claim 14, Clark in view of HomeGain teaches capability to handle 
requests wherein engineering service comprises at least one of a property condition 
report, an Americans with Disabilities Act compliance review, 'a building forensic study, 
construction monitoring, design/build construction, detailed design engineering, 
engineering desktop review, estimating, a feasibility study, a physical needs 
assessment, process engineering, reserve analysis, and a seismic study report 
(applicant is claiming a type of user requests at their claimed invention). 

Regarding claim 15, Clark in view of HomeGain teaches capability to handle 
requests wherein environmental service comprises at least one of a Phase I, Phase II, 
or Phase III environmental assessment (applicant is claiming a type of user requests at 
their claimed invention). 

Regarding claim 16, Clark in view of HomeGain teaches capability to handle 
requests wherein 

Phase I environmental service comprises a protocol environmental assessment, 
Phase II environmental service comprises at least one of asbestos assessment, 

lead-based paint assessment, underground storage tank management, a ground water 

survey, and an operation and maintenance program, and 

Phase III environmental service comprises at least one of an asbestos screening, 

a lead-based paint screening, a transaction screening, governmental records searching 

and interpretation, and a report review and opinion. 
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(applicant is claiming a type of user requests at their claimed invention) 

Regarding claim 17, Clark in view of HomeGain teaches capability to handle 
requests wherein wherein the appraisal service comprises at least one of a property 
valuation report, an ad valorem tax appraisal, a feasibility study, a financial reporting 
valuation, a highest and best use analysis, an impact analysis, insurance placement, 
and an insurance replacement cost study (applicant is a claiming type of user requests 
at their claimed invention). 

Regarding claim 18, Clark in view of HomeGain teaches capability to handle 
requests wherein 

request criteria defines a request for a cost quote on the requested commercial 
real estate service (applicant is a claiming type of user requests at their claimed 
invention), and 

information published in said publishing step comprises a cost estimate for the 
requested service based on criteria provided by the specific service provider (applicant 
is claiming presenting contents specific about a service provider as their claimed 
invention). 

Regarding claim 19, Clark in view of HomeGain teaches capability to handle 
requests wherein services comprise services and products (applicant is claiming a type 
of user requests at their claimed invention). 
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Regarding claim 21 , Clark in view of HomeGain teaches capability to handle 
requests wherein request criteria identifying a specific property comprises at least one 
of a property address, a building size, a site size, an age of the building, a property type, 
and a number of buildings on site (applicant is claiming content of a search query as 
their claimed invention). 

Regarding claim 22, Clark in view of HomeGain teaches capability to handle 
requests wherein requested commercial real estate service of the request criteria 
comprises at least one of an engineering service, an environmental service, or an 
appraisal service (applicant is claiming a type of user requests at their claimed 
invention). 

Regarding claim 23, Clark in view of HomeGain teaches capability to handle 
requests wherein engineering service comprises at least one of a property condition 
report, an Americans with Disabilities Act compliance review, a building forensic study, 
construction monitoring, design/build construction, detailed design engineering, 
engineering desktop review, estimating, a feasibility study, a physical needs 
assessment, process engineering, reserve analysis, and a seismic study report 
(applicant is claiming type of user requests at their claimed invention). 

Regarding claim 24, Clark in view of HomeGain teaches capability to handle 
requests wherein environmental service comprises at least one of: 
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a Phase I environmental service comprising a protocol environmental 
assessment, 

Phase II environmental service comprising at least one of asbestos .assessment, 
lead-based paint assessment, underground storage tank management, a ground water 
survey, and an operation and maintenance program, 

Phase III environmental service comprising at least one of an asbestos 
screening, a lead-based paint screening, a transaction screening, governmental records 
searching and interpretation, and a report review and opinion. 

(applicant is claiming a type of user requests at their claimed invention) 

Regarding claim 25, Clark in view of HomeGain teaches capability to handle 
requests wherein appraisal service comprises at least one of a property valuation 
report, an ad valorem (according to the value) tax appraisal, a feasibility study, a 
financial reporting valuation, a highest and best use analysis, an impact analysis, 
insurance placement, and an insurance replacement cost study (applicant is claiming 
type of user requests at their claimed invention). 

Regarding claim 26, Clark in view of HomeGain teaches capability to handle 
requests wherein request criteria defines a request for a cost quote on the requested 
commercial real estate service (applicant is claiming a type of user requests at their 
claimed invention), and 
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wherein the information published in said publishing step comprises a cost 
estimate for the requested service based on criteria provided by the specific service 
provider (applicant is claiming presenting contents specific about a service provider as 
their claimed invention). 

Conclusion 

Applicant is required under 37 CFR '1.111 (c) to consider the references fully 
when responding to this office action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Naresh Vig whose telephone number is (571) 272-6810. 
The examiner can normally be reached on Mon-Thu 7:00 - 5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571) 272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 




August 27, 2007 



Naresh Vig 
Examiner 
Art Unit 3629 



